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Ph: 01 1- 2412 2234: Fax: 2410 3164 / BHARAT SANCHAR NIGAM LIMITED
Email: nsinghal@hbsnl.co.n {A Got. of india Enterprisel

No. BSNL/ EB-NCR 11/ NTR/Income Tax/11-12 Dated: 23/5/2014
To

Sr. GMs (EB)Y/GMs (EB)
All Telecom Circles/ Metro Districts

Sub: Guidelines in respect of issues under project TARANG
Ref: BSNL CO Letier No. 3-32 201 1/EB-I (Pt.-V1) dated 12/5/2014

BSNL is providing Mobile. Blackberry. Data Card, Landline and Broadband scrvice to Income
Tax Deptt. under Project “IARANG”. Clarifications on different issues regarding provisioning
of connections were requested by various BSNILL circles from time to time. Case was taken up
with BSNL CO and following has been decided: '

|. Shifting charges of landline conneetions (local/outside) is totally waived ofT.

2. Normal tarift may be applied for Blackberry services beyond the agreed quantity. In
similar way for other services to ITD namely Mobile, Landline. Broadband and 3G data
card cte. normal tariff may be applied like oencral customer for scervices beyond the
agreed quantity. :

3. 3G Mobile SIMs & Micro SIMs in licu of alrcady allotted 2G Mobile SIMs may be
issued on individual payment basis as per the normal customer

4. Any of the following existing stand alone BBG plans on the ITD’s office landlincs may
be offered on actual chargeable basis.

a) BBG 275 (Limited usage plan with 1 GB Download. upto 2 Mbps Speed)
b) BBG ULD 795 (unlimited usage plan with the speed upto 2 Mbps till 8 GB. 512
Kbps beyond)

5. For counting of no. of landline connections working on PRI, it is decided to count the
landlines on actual basis in step-up of 50 Nos. (Fifty), fractional no. of landlines arc to be
counted into next higher side of 50 Nos. (i.e. 43 Nos.. are to be taken as 50. 67 Nos. ar¢
10 be taken as 100 and so on) subject to the following conditions:

a) Technical feasibility of the proposed solution may be ascertained beforchand.
b) Any charges (other than provisioned in the agreement) if any. may be taken from

the customer.
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(NeelamSinghal)

General Manager, EB NCR-II

Copy to: Sr. GM (EB-1) BSNL CO New Delhi
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Asst. General Manager
Enterprise Business
BSHNL, Tamilnadu Circle

~

Chennai - 600 008.
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Addl.GM (Enterprise Business-l)

225, Eastern Court, Janpath, / T W e fefies
Corporate Office, New Delhi-1 / BHARAT SANCHAR NIGAM LINITED
Tel No 23766882 / Fax - 23708121 bl icas.

No. 3-32/2011/EB-I(Pt.,-VI) Dated 12.05.2014

To

The Addl.General Manager

Enterprise Business NCR-II

Olo Chief General Manager Maintenance -NTR,
CTS Compound, Netaji Nagar,

New Delhi — 110 023

Sub - Income Tax Department (ITD) - Project Tarang

Ref:- Your Letter No.
1. BENL/NTR/EB-NCR-II/NTR/Income Tax/11-12 Dated 28.12.2013
2. BESNL/INTR/EB-NCR-IIINTR/Income Tax/2012-13 Dated 17.01.2014
3. BSNL/NTR/EB-NCR-II/NTR/Income Tax/11-12 Dated 31.01.2014

Please refer your above cited letters regarding servicaes provided to Income

Tax Department under Project Tarang. Jn'this connection, approval of competent

authority is hereby conveyed that !

1. Shifting charges (Local/Outside) are waived off

. Normal tariff may be applied for Blackberry services beyond the agreed quantity. In similar

way for other services to ITD namely Mobile, Landline, Broadband, 3G data Card etc.,

normal tariff may be applied like general customer for services beyond the agreed quantity.

. 3G Mobile SIMs & Micro SIMs in lieu of already allotted 2G Mobile SIMs may be issued on

individual payment basis as per the normal customer.
'

. Any of the following existing stantalone: BBG plans on the |ITD's office land lines may be

offered on actual chargeable basis :-
L]

(a) BBG 275 (limited usage plan with 1 GB Download, upto 2 Mbps Speed)
(b) BBG ULD 795 (unlimited usagx:. plan with the speed uptc 2 Mbps till 8 GB,

512 Kbps beyond)

For counting of no. of land line connections working on PRI, it is decided to count the land

lines on actual basis in step-up of 50 Nos.(fifty), fractional no. of land lines are to be
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counted into next higher side of 50 Nos.,(i.e 43 Nos., are to be taken as 50 , 67 Nos., are to be

taken as 100 and so on) subject to following conditions :-

« Technical feasibility of the proposed solution may be ascertained beforehand

« Any charges (other than provisioned in the agreement) if any, may be taken from

the Customer.

This is issued with the approval of competent authority.
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Asst. General Manager
Enterprise Business-|
BSNL Corporate Office
New Delhi



